Ref 

# 



Hits 



Search Query 



DBS 


Default 




Operator 


US-PGPUB; 


OR 


USPAT; 




USOCR; 




EPO; JPO; 




DERWENT ; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




EPO; JPO; 




DERWENT; 




Tni 4 " f ""r"v r** 

IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




EPO; JPO; 




DERWENT; 




IBM TDB 





Plurals 



Time Stamp 



12 



2238 



705/8 



L3 



1992 



2 and (workflow or work flow) 



L4 



337 



3 and (service near4 request) 



L5 



95 



4 and (status near4 change) 



SI 



workflow near5 "request for service" 



S2 



workflow near5 (request and 
service) 



ON 



ON 



ON 



ON 



ON 



ON 



2005/12/21 14:40 



2005/12/21 14:40 



2005/12/21 14:42 



2005/12/21 14:42 



2005/12/21 07:08 



2005/12/21 07:08 
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Advanced Search: Examiners' Electronic Digest Database (EEDD) 




SearcMiistor^ 



No. 


Database 


1 Search term 


_J| Results 




1 


EEDD 


([workflow 


II io 


show titles 


2 


EEDD 


||work ADJ flow OR workflow 


II 10 


show titles 



hide | delete all search steps... | delete individual search steps... 
Enter your search term(s): Search tips 



whole document 



To restrict search by date, use the limit button. 



□ Documents available in fulltext 



Select special search terms from the following list(s): 
^Document type 



Top - News & FAQS - Dialog 
© 2005 Dialog 



http://www.datastarweb^ 12/21/2005 



Set Items Description 

51 291299 WORKFLOW OR WORK FLOW 

52 5608705 REQUEST OR INQUIRY OR QUESTION 

53 26686421 SERVICE OR WORK 

54 65084 S2 (3N) S3 

55 313 Si (S) S4 

56 27 S5 (S) COST 

57 18 RD (unique items) 

58 10 S7 NOT PY>2001 
? show files 

File 15:ABl/lnform(R) 1971-2005/Dec 21 

(c) 2005 ProQuest info&Learning 
File 9:Business & industry(R) Dul/1994-2005/Dec 21 

(c) 2005 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2005/Dec 22 

(c) 2005 The Gale Group 
File 621:Gale Group New Prod . Annou . (R) 1985-2005/Dec 22 

(c) 2005 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987-2005/Dec 22 

(c) 2005 The Gale Group 
File 16:Gale Group PROMT(R) 1990-2005/Dec 22 

(c) 2005 The Gale Group 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2005/Dec 22 

(c)2005 The Gale Group 
File 610: Business wire 1999-2005/Dec 22 

(c) 2005 Business Wire. 
File 810 business Wire 1986-1999/Feb 28 

(c) 1999 Business wire 
File 476:Financial Times Fulltext 1982-2005/Dec 23 

(c) 2005 Financial Times Ltd 
File 624:McGraw-Hill Publications 1985-2005/Dec 21 

(c) 2005 McGraw-Hill Co. inc 
File 634:San Dose Mercury Dun 1985-2005/Dec 21 

(c) 2005 San Dose Mercury News 
File 20:Dialog Global Reporter 1997-2005/Dec 22 

(c) 2005 Dialog 
File 35 dissertation Abs Online 1861-2005/Nov 

(c) 2005 ProQuest Info&Learning 
File 583:Gale Group Global base (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 65:lnside Conferences 1993-2005/Dec W3 

(c) 2005 BLDSC all rts. reserv. 
File 2:INSPEC 1898-2005/Dec w2 

(c) 2005 institution of Electrical Engineers 
File 144: Pascal 1973-2005/Dec W2 

(c) 2005 INIST/CNRS 
File 474: New York Times Abs 1969-2005/Dec 21 

(c) 2005 The New York Times 
File 475:wall Street Dournal Abs 1973-2005/Dec 21 

(c) 2005 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2005/Oct 

(c) 2005 The HW Wilson Co. 



